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The course How was this course born?
Although the digital age has been We're co-leading a 2-years-long project
here with us for decades, societies with SignCoders, called DigInclude:

and individuals have taken Developing Digital Skills in Disadvantaged
technology as an eventual Groups.

alternative. When the Covid 19

pandemic hit, we suddenly had no With this project we aim to:

choice: technology and digital, as e create a dedicated adult learners’
alternatives, ceased to exist and we community of Hungarian and Dutch
needed to rely on technology more people, in which ongoing dialogue,
than ever before. The forced shift long-term community learning, and
to more dynamic digital presence co-created, progressive community
left us no time to really consciously initiatives can be born.

shape how we work, learn, e support young disadvantaged
communicate, cooperate and exist individuals to improve their digital

as individuals and communities in skills, literacy and wellness in order to
the online spaces. So the question support their employment success in
arises: are we ready? In this course, a digital world.

we're looking for the answer to this,

together with you. (W8elcome here The project is funded by the European

Commission.
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Want to learn more?

The Authors Hekate Conscious Ageing Foundation
slgncoders CONSCIOUS

The course has been developed by Diglnclude S ONSC]

the team of Hekate Conscious Ageing HEKATE FOUNDATION

Foundation, routed in the
Netherlands, organising activities

globally around the topics of ageing, .
silver economy, co-living, mental EVW W COM}UMJ W

health, digital culture and societies.
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User Guide

Use the symbols to
navigate yourself

Click on this symbol for more
details

Get ready for some hints or tips

O Take time to reflect

(=}
(=]

@ Topic/question of personal level
@ Topic/question of community
level

5| e

Topic/question of society level

%
@!’ Topic related to skills

Topic related to trust

Topic related to use/usage

Manage your time
and energies

This is a visual based course, heavy of
information. It's up to you how fast you go
through the material. Our experience shows
that the more time you leave to process and
reflect in between different topics, the more
powerful the learning will be.

The learning experience will be even more
powerful if you couple up with someone, or
you chose to do this with a group of people. In
this case please always take care of each
other's needs - we all process differently.

Along some theory, you'll find a lot of hints &
tips, as well as reflection exercises. While we
encourage you to engage yourself in the
process, let us remind you that it's your choice
how deep you go in the process. Some
questions will be easy and fast to reply to,
some might feel challenging. Please don't
allow discomfort to stop you from this learning
experience, but remember to practice self-
care and decide to come back to a question at
a better time if that does not seem suitable for
the moment.

During the theory, as well as the reflection
assignments you will probably have questions.
Please never hesitate to contact us when you
need any support, we're here!

Enjoy the cowrpel
@ CONSCIOUS

AGEING

HEKATE FOUNDATION


https://hekate.foundation/
https://hekate.foundation/

Manage your expectations

KNOWLEDGE: You will familiarise
yourself with some key digital
concepts such as digital inclusion,
digital readiness, digital
intelligence, digital wellbeing and
more.

TASKS: You will be guided through
some personal and/or
organisational reflections at several
points of the course.

TOOLS: You will be given practical
tools to develop your and/or your
communities' digital skills and
competencies.

Get intentional

Identify what you need to get out this
experience and go for it.

Chose to invest

No changes or results are given
without (hard) work. Engage in the
tasks, take time to reflect and enjoy
the benefits later.

o

What brings you fo this course? What would you like
fo ge)‘ out of this course? Take a moment to think

about this and write this down in your notebook.




Digital / \
Readiness E& |-

Personal Level

How well and confident individuals
navigate in the digital space.

Community Level

How well and confident individuals
interact with each other in the
digital space.

Society Level

How well and safe digital spaces are
designed, built and regulated.

Skills 6 Trust Use

hard skills attitude soft skills



https://www.pewresearch.org/internet/2016/09/20/the-meaning-of-digital-readiness/
https://www.pewresearch.org/internet/2016/09/20/the-meaning-of-digital-readiness/

Prepare Your Lenses

When we talk about Digital
Readiness, we need to make
observations on 3 different levels:

@ Personal - meaning you and

your relationship with
technology, or a
friend's/colleague's/employee's
Community - meaning the
group of people you belong to

E 'E‘ Society - people and

HipEl communities on an overall,
macro level

Be open to swap your lenses from
time to time.

OO

Assess

Get Overseas and try the Australian
Government's digital readiness
assessment tool!

o

Think about your dighta/ skills, the way you use

*ecﬁmo/ogy ana’ hOW VHMCh HOM 7LI"MS7L *ecﬁmo/ogy, GVWI

fry fo guess your own O/ighta/ readiness on a scale of

fen. Describe Why you think so.



https://digitaltools.business.gov.au/
https://digitaltools.business.gov.au/
https://digitaltools.business.gov.au/
https://digitaltools.business.gov.au/

Areas of Digital

Readiness m
© oy

Skills Trust Use

=

Personal

i

Community

blEzlg
[allnnaliz
Society

-

In the following chapters we will discover more each area of our \__/_/
digital readiness map. Get ready for your journey! .7~

Oy Y
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https://www.pewresearch.org/internet/2016/09/20/the-meaning-of-digital-readiness/

Digital Skills

The skills necessary to
initiate an online session,
surf the internet and
share content online.

Digital Use

Digital skills and trust express
themselves in the third
dimension of digital readiness,
namely USE - the degree to
which people use digital tools
in the course of carrying out
online tasks.


https://www.pewresearch.org/internet/2016/09/20/the-meaning-of-digital-readiness/
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https://www.pewresearch.org/internet/2016/09/20/the-meaning-of-digital-readiness/

Educate Yourself

Read about Digital Readiness, and
discover new point of views.

Create your own Digital
Readiness Model

There are different views on what
makes individuals and communities
ready for our digital future. What
do YOU think the key elements are?
What would your model of Digital
Readiness look like?

2

Ta/einq a look at the areas of Diqi*a/ Readiness: how

many of them are you familiar with a/reao/y and which

are 7%086? IEI"OWI H)e ones ‘leM a’on'* /QVIOW ye?t, Which

br/ngs you curioshty and why? Note down your
Hhoughts




Digital Literacy © ©

Locating and Complete digital tasks, fe:
consuming digital * using o Smant phone
content o wewing yaun online
banking Statements
o heading arn enline neusd

Digital Literacies

Communicating

Creating digital

digital content content

Euerything, from making and editing videss to
uniting anticles to. oveating, and editing PDFS

10


https://www.adobe.com/acrobat/online/pdf-editor.html
https://www.adobe.com/acrobat/online.html
https://www.researchgate.net/publication/318508429_Digital_Literacy_for_the_21st_Century
https://www.researchgate.net/publication/318508429_Digital_Literacy_for_the_21st_Century

Educate yourself

Read the paper of Spires and
Bartlett (2021) about Digital
Literacies.

Adapt your mindset

Technology keeps rapidly changing,

so it's useful if you try to get into
the "lifelong learner" mindset.

Boost your critical
evaluation skills

Learn about fake news and critical
thinking in BBC's mini course on
fake news!

o

Which area of o/ightor/ /i*erac_tj do you feel the most

confident in? Why? And which area do you need fo

focus more in order to raise your level of a’igi?ta/

/htemcy? Why? No*e dOWV] Some yOMF Hyougﬁnts, H)en

fake a moment o io/enﬁfy at least one Hving that you

can do 1o /'mlurove in this area. You can think about

ea/ucmtion, Pmc*ice, fechnical suppor?L -]us7L be s/nech[ic.

et

Think about the Peolp/e _Ljou're wor/eing with or /eading,

What are their areas where Hyey need imlnrovemenf

ﬁlﬂd Whﬂl?t can yOM 0/0 7LO SMF,DOF?L H)em?

11



https://www.bbc.co.uk/learningenglish/english/course/fakenews
https://www.researchgate.net/publication/318508429_Digital_Literacy_for_the_21st_Century
https://www.mckinsey.com/capabilities/people-and-organizational-performance/our-insights/seven-essential-elements-of-a-lifelong-learning-mind-set
https://www.researchgate.net/publication/318508429_Digital_Literacy_for_the_21st_Century
https://www.bbc.co.uk/learningenglish/english/course/fakenews
https://www.mckinsey.com/capabilities/people-and-organizational-performance/our-insights/seven-essential-elements-of-a-lifelong-learning-mind-set

Digital ©f2’
Competences

COMPETENCE = skillsv + knowledge @ + attitude '

DIGITAL COMPETENCES: confident, critical and responsible use of and engagement
with digital technologies for learning, at work, and for participation in society

1.1 Browsing, searching and filtering data, information &
digital content

1.2 Evaluating data, information and digital content

1.3 Managing data, information and digital content

2.7 Interacting through digital technologies
2.2 Sharing through digital technologies
2.3 Engaging in citizenship through digital technologies

2.4 Collaborating through digital technologies
2.5 Netiquette 7/

2.6 Managing digital identity

3.1 Developing digital content

3.2 Integrating and re-elaborating digital content
3.3 Copyright and licences

3.4 Programming

4.1 Protecting devices

4.2 Protecting personal data and privacy
4.3 Protecting health and well-being

4.4 Protecting the environment

Problem solving

5.1 Solving technical problems

5.2 Identifying needs and technological responses
5.3 Creatively using digital technologies

5.4 |dentifying digital competence gaps

Developed by the European Commission
12


https://www.researchgate.net/publication/318508429_Digital_Literacy_for_the_21st_Century
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Educate yourself

Learn more about each digital
competence and see what they
mean exactly. You'll find detailed
descriptions in the European
Commission's DigComp
Framework.

SN

Assess yourself

Check the Digital Competences
again, and give yourself a moment
to reflect on how strong you are in
each of them. Mark your strength
of each digital competence on the
scale of 1 to 10, where 1 is "you
don't even know what that means"
and 10 is that "you're even able to
teach that competence". Once
done, make your map of digital
competences and see the areas
that need improvement and
acknowledge & celebrate the ones
where you feel confident.

AS we /earned, compe?tences are HO?L pure/y based on

/enow/edge and skills, but a gremt /pamt of it is attitude.

Now have a bit of reflection: What is your attitude

%owaro/s fechno/ogy? DO yOU 7[66/ resis*omce? 0" are

you fu//_(j oloen? How do you feel about dighta/ in

genem/? Do You seem fo have the rigH attitude o

deve/olp sfrong dighta/ comloefences?

Cha//enge time! Chose a new skill You want o

em/omce. NOW ge?t yOW" ca/ena/ar oma’ bOO/@ a /5-30

minutes /ong sessionjusf fo START oliscovering it and

see where it takes you.

13



https://joint-research-centre.ec.europa.eu/digcomp/digcomp-framework_en
https://joint-research-centre.ec.europa.eu/digcomp/digcomp-framework_en

Digital Social © &;
Awareness

The 4 Pomaing and, Compelonces
of Erolional & Social Intelligence


https://coachfederation.org/blog/work-with-emotional-intelligence

Map it out

Get your team/community and
create a map of your digital
processes (instant communication,
strategies, stakeholder
management, learning &
development etc) and find the
points in the process that are
frustrating/difficult/overwhelming
for your team. Can you come up
with some alternatives to improve
the pain points?

Communication Charter

Create space for deep listening
within your team/community so

that you can hear and acknowledge

what everyone needs, prefers,
expects etc. Note down your
findings in a Communication
Charter that can be a to-go
document any time - for better,
more effective, empathetic
communication and team work.
Need more inspiration on this?
Click on MindTool.

o

/f_tjour *eam/communi*y 'FM//_Lj listened +o you, what

would you fell them: what makes a/igh‘a/ co-existence

and co-creation easier for you?

]

Whﬂl?t 0/0 yOM neeo/ {I’OVVI HOMI" *eam/communhty N

7%)07[ yOM can free/_(j omd hones*/y exluress Hyese needs?

/S 7%2"2 any?%ing -LjOM COM/O’ dO 7LO 'l[bf/fl/ 7%286 neea/s.?

15


https://www.mindtools.com/aaw18f0/developing-a-communications-charter
https://www.mindtools.com/aaw18f0/developing-a-communications-charter

Digital Education ©
& Strategy =

Responsibility lies with: public institutions, societies, governments,
European Union. 2020-2030: Digital Decade - EU's policy for Digital
Readiness.

GOVERNMENT
The 90af,

4
SKILLS INFRASTRUCTURES oillars of EU's
\ Digital
o Decade's
WV Policy
\ ' N
\ I N
\ / S
BUSINESSES ~N S N
N ~Seo
"The Path o Digital
becade”
How- To- get Thene?
_OIU .
[+]] . P . .
d:} 5\*“@ Digital Principles i
EUTech4Ukraine ] — %T
Governing the '—‘ A . . €
Digital Decade ﬁ = Digital Skills
Pi Regions, Cities ‘ Digital Digital
[ﬁj and Local Infrastructures A Businesses
1l o
Communities %\53\5
Digital Public Multi-country

Services Projects

Adapted from the European Commission's Digital Decade Policy

16


https://commission.europa.eu/strategy-and-policy/priorities-2019-2024/europe-fit-digital-age/europes-digital-decade-digital-targets-2030_en#the-path-to-the-digital-decade
https://ec.europa.eu/commission/presscorner/detail/en/ip_21_4630
https://futurium.ec.europa.eu/en/digital-compass
https://futurium.ec.europa.eu/en/digital-compass
https://commission.europa.eu/strategy-and-policy/priorities-2019-2024/europe-fit-digital-age/europes-digital-decade-digital-targets-2030_en#the-path-to-the-digital-decade
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Learn more about EU
policies

DigComp
The Path to Digital Decade
Digital Decade

Get familiar locally

Make a quick research about the
national policies of Digital
Education and Strategy, and see
also your local municipality's plans
and policies.

o

Do You agree with the EU, your national and your

local Po/icies and s*rm‘egies regara’ing a’ightol/

education? If yes, which /ni//ar/ s*elp would you Priorh‘ise

and Why? /7[ VlO?t, wth WOM/@I yOM chomge n 7%232

Po/icies?

Gl

[allnnl]

If you wanted to contribute, where could you raise

your voice? Where could you go /oca//y, na*iona//y and

on EU level to voice your olpinion?

17



https://futurium.ec.europa.eu/en/digital-compass
https://ec.europa.eu/commission/presscorner/detail/en/ip_21_4630
https://commission.europa.eu/strategy-and-policy/priorities-2019-2024/europe-fit-digital-age/europes-digital-decade-digital-targets-2030_en#the-path-to-the-digital-decade
https://futurium.ec.europa.eu/en/digital-compass
https://ec.europa.eu/commission/presscorner/detail/en/ip_21_4630
https://commission.europa.eu/strategy-and-policy/priorities-2019-2024/europe-fit-digital-age/europes-digital-decade-digital-targets-2030_en#the-path-to-the-digital-decade

Digital
Citizenship

CITIZENSHIP: “nationally bounded membership” with rights and
responsibilities of civil, political and social elements

DIGITAL CITIZENSHIP: is the "continuously developing norms of appropriate,
responsible, and empowered technology use”

Positive digital
experiences of
self and others

Acknowledge-
ment of

consequences
of one’s online
actions

Participation
for the
common good

18


https://www.researchgate.net/publication/326083989_DIGITAL_CITIZENSHIP
https://www.iberdrola.com/innovation/what-are-digital-rights
https://blog.avast.com/what-is-digital-citizenship-avast
https://www.iberdrola.com/innovation/what-are-digital-rights
https://www.researchgate.net/publication/326083989_DIGITAL_CITIZENSHIP
https://www.researchgate.net/publication/326083989_DIGITAL_CITIZENSHIP
https://www.researchgate.net/publication/326083989_DIGITAL_CITIZENSHIP
https://blog.avast.com/what-is-digital-citizenship-avast
https://www.iberdrola.com/innovation/what-are-digital-rights
https://blog.avast.com/what-is-digital-citizenship-avast

Whall de- You, do-To- be a good, digitak cilisen?

Educate yourself @

Gather different perspective on How do you ery'oy your oligifa/ righfs and lomcfice your
what make someone a good digital

citizen. responsibi/i*ies? Is there anyﬂuing you could do o

become a better a/ighta/ citizen? What could be your

ili . first step, if so? Note d thoughts.
Facilitate a conversation irst step, it so Note down your Thoughts

Gather your team and community
and have a good talk about good
digital citizenship, rights and
responsibilities of individuals in the
digital age. Use the conversation to
build improvement actions on!

C 8

Prioritise your online
privacy & safety

e Turn off the microphone access
on your phone and laptop when
not needed

e Use messenger apps with end-
to-end encryption

e Reuvisit your privacy settings on
your most used apps

e Use a password management

app

19




Digital Ethics © &

a
CALM Eeziuires the least What do You value in
amoun* of your L/FE?
o ooy o VALUES h Did you live o
e algorithm o n i
The more aw‘omaﬁon YOu & O:Z va?ues
(;|_+EC|_7L| I\J[O LOGY *he;e is, the m'ore BY DESlG N oday
efs out of your way so customer services b <cionce of Build arourd the
that you can live your life! become CRITICAL
Y Y . value of your
we//bemg Y
How do we define customers
harm in the digh‘a/ ) )
Coliabil @ orld? How will pam‘ners a//gn?
What about addictive Who is reslponsib/e?
fech?
H U MAN D | G N |—|—Y Wth comes aHer
) ChatGPT? We think: Pro*ec* the
&/0[0“”3 decide: IS Empower individuals o /a/ame L What about
THIS OkAY? understand fech profecting the HUMANS?

Adapted from @collectivenext

Factors to take into account when you make a decision

Application Governance Risk
SES Accountability & Control Security
Tech Autonomy Law & Policy Health & Safety

Design Labor & Skills Privacy
Environmental Resources

Agency and Consent Digital Rights
Human Enhancement Identity Inequality

Precautionary Principle Digital Permanence Existential Risks



https://www.techtarget.com/searchenterpriseai/feature/Its-time-to-address-AI-ethics
https://www.awo.org/sites/default/files/2018-09/TUP-Sonderband_2018_Grimm.pdf
https://www.techtarget.com/searchenterpriseai/feature/Its-time-to-address-AI-ethics

Educate yourself

Read more about Digital Ethics, get
to know different perspectives.

Self-review

Take some time to review your
digital ethical practices. Think also
about your Social Media usage!

Community-review

Review the digital ethical practices
of the groups, teams and
communities you are part of. Check
if everyone in the certain group has
the same understanding on the
group ethics.

o

Design your own whiteboard/ co//age fo visua//y discover

Digi?‘a/ Ethics. What does it mean 1o you? What are

your critical quesﬁons when decio/ing if someﬂying Is

ethical or not? (et creative, use colors, g0 mad and

ery'oy the Process./

FHH

Tl’y 7L0 gm%er H;e members 07(_110('1" feam/communhty

and create a team board/ co//age on Dighta/ Ethics!

Fee/ free 7LO use er Same 6lMeS7LiOVlS Trrom above.

o

As Dr. Petra Grimm says-' “Ethics doesn't ask: What

Is fechnica//y feasible?’, but instead What is

desirable?’ and For whom is it desirable?”™" What do

you think about this? What is desirable and for whom

is it desirable?
21




Fairness &
Inclusivity

Y

SAMENESS. The assumpﬁon
that everyone benefits from the

same support - since everyone is
given the same thing
Problem: Not everyone starts
from the same place, therefore
not everyone needs the same

SM’D'DOI"'/‘.

FAIRNESS. Ma/eing peolp/e ge*

access to the same oplpor*unhties.

People don't get the same
support, but everyone gets the
support they need
Problem: barriers can make it
difficult fo provide everyone
exactly what they need

FREEDOM FROM BARRIERS.
Since the causel(s) of inealua/i*y

have been addresses, now
everyone has the same

olp’porvtuni*ies. No sys*emic
barriers, space for social

inclusion.

"INCLUSION occurs when PEOPLE feel, and are, VALUED and RESPECTED. Regardless of their personal
characteristic or circumstance, and where they:

¢ have the opportunity to fulfil their individual and combined potential

e have access to opportunities and resources

e can contribute their personal best in every encounter

e can contribute their perspectives and talents to improve their organisation

e can bring far more of themselves to their jobs or have a sense of belonging."

22


http://www.equasense.co.uk/equality-equity-diversity-and-inclusion-making-sense-of-the-jargon/
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https://www.vic.gov.au/dpc-diversity-and-inclusion-strategy-2019-2021/what-do-we-mean-diversity-and-inclusion
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https://www.vic.gov.au/dpc-diversity-and-inclusion-strategy-2019-2021/what-do-we-mean-diversity-and-inclusion
https://www.vic.gov.au/dpc-diversity-and-inclusion-strategy-2019-2021/what-do-we-mean-diversity-and-inclusion
https://www.vic.gov.au/dpc-diversity-and-inclusion-strategy-2019-2021/what-do-we-mean-diversity-and-inclusion
https://www.vic.gov.au/dpc-diversity-and-inclusion-strategy-2019-2021/what-do-we-mean-diversity-and-inclusion
https://www.vic.gov.au/dpc-diversity-and-inclusion-strategy-2019-2021/what-do-we-mean-diversity-and-inclusion
https://www.vic.gov.au/dpc-diversity-and-inclusion-strategy-2019-2021/what-do-we-mean-diversity-and-inclusion
https://www.vic.gov.au/dpc-diversity-and-inclusion-strategy-2019-2021/what-do-we-mean-diversity-and-inclusion

Digital
Inclusion

Working directly with marginalised groups
of:

e Seniors

e Deaf & Hearing Impaired

Our leading drive when working with(in)
our communities:

e Curiosity & Openness

e Empathy & Compassion

Since marginalised groups tend to think
"they are not ... enough", to really create
equity, we need to bring people of
marginalised groups to a position of
equality by focusing also on their emotional
development.

We create space for cross-national learning
communities of marginalised groups - for
personal and professional growth.

CONSCIOUS
AGEING

HEKATE FOUNDATION

Include

“Digital inclusion is an EU-wide effort to
ensure that everybody can contribute to
and benefit from the digital world."

The 4 pillars of the European Union's
Digital Inclusion Strategy:

1.Access to ICT

2.Assistive  technologies - such as
Inclusive design: (“Inclusive design is a
design process in which a product,
service, or environment is designed to
be usable for as many people as
possible, particularly groups who are
traditionally excluded from being able
to use an interface or navigate an
environment.”)

3.Skills and Digital Skills

4.Social Inclusion

Funded by the
European Union 23
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https://digital-strategy.ec.europa.eu/en/policies/digital-inclusion
https://hekate.foundation/
https://hekate.foundation/2022/06/09/diginclude-developing-digital-skills-in-disadvantaged-groups/
https://digital-strategy.ec.europa.eu/en/policies/digital-inclusion
https://hekate.foundation/2022/09/16/digital-inclusion-as-we-hearit/
https://hekate.foundation/
https://hekate.foundation/2022/06/09/diginclude-developing-digital-skills-in-disadvantaged-groups/
https://www.vic.gov.au/dpc-diversity-and-inclusion-strategy-2019-2021/what-do-we-mean-diversity-and-inclusion
https://hekate.foundation/2022/09/16/digital-inclusion-as-we-hearit/
https://digital-strategy.ec.europa.eu/en/policies/digital-inclusion

Reflect

Stop for a moment to see who you
want to and who you involve
indeed currently! Are you really
inclusive or could you do it better?

Check in with your
community

Ask your people how they feel
about inclusion within the
community. Do they think
processes are fair? Are there
barriers to remove?

Best Practices

Research best practices online, or
arrange a study visit to see how
others approach digital inclusion.
Try to find examples of
organisations working differently
from yours so that you can really
widen your perspectives.

o

How do you experience inclusion in your communities?

And how do you sulplpomt inclusion in your communities?
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Safe and Inclusive
Digital Public I
Infrastructure (DPI)

e Build capacity to develop and implement
regulations and policies that build and sustain

trust. L :
, e Ensure that digital public goods are easy to
e Implement a consent network as a foundational access and Use in their design, particularly for
layer of DPI. ’

traditionally marginalized groups.

e Design services associated with digital public
infrastructure to be available offline for citizens
without consistent connectivity or electricity.

e Empower civil society actors to create, improve,
and sustain safeguards that create accountability
in how digital public infrastructure is designed
and implemented.

e Where possible, decentralize the storage of
sensitive data.

¢ In collaboration with open source product owners, governments, donors, and ecosystem
actors, develop clear and sustainable pricing models for open-source technology.

e Explore new and alternative approaches to financing and building digital public
infrastructure.

3 Joallly of The Pigilal
Public 9oodd (BPP) Chanten
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https://dial.global/the-dpg-charter-key-takeaways-on-norms-and-principles-for-safe-and-inclusive-digital-public-infrastructure/
https://dial.global/the-dpg-charter-key-takeaways-on-norms-and-principles-for-safe-and-inclusive-digital-public-infrastructure/
https://dial.global/the-dpg-charter-key-takeaways-on-norms-and-principles-for-safe-and-inclusive-digital-public-infrastructure/
https://dial.global/the-dpg-charter-key-takeaways-on-norms-and-principles-for-safe-and-inclusive-digital-public-infrastructure/

Learn more about EU
policies

Digital Public Goods (DPG) Charter
Digital Decade

Watch the recording of the United
Nation's General Assembly from
2022, focusing on Digital Puplic
Infrastructure

Get familiar locally

Make a quick research about the
national policies and strategies of
Digital Infrastructure and see also
your local municipality's plans and
policies.

o

Do You agree with the EU, your national and your

local Po/icies and s*rm‘egies regara’ing a’ightol/

I.V){FGS*FMC*MF@? Why? Whmt WOM/GI HOM chomge n

these Po/icies, if not?

&g

el

If you wanted to contribute, where could you raise

your voice? Where could you go /oca//y, na*iona//y and

on EU level to voice your olpinion?
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https://dial.global/the-dpg-charter-key-takeaways-on-norms-and-principles-for-safe-and-inclusive-digital-public-infrastructure/
https://commission.europa.eu/strategy-and-policy/priorities-2019-2024/europe-fit-digital-age/europes-digital-decade-digital-targets-2030_en#the-path-to-the-digital-decade
https://digitalcooperation.webflow.io/
https://dial.global/the-dpg-charter-key-takeaways-on-norms-and-principles-for-safe-and-inclusive-digital-public-infrastructure/
https://commission.europa.eu/strategy-and-policy/priorities-2019-2024/europe-fit-digital-age/europes-digital-decade-digital-targets-2030_en#the-path-to-the-digital-decade
https://digitalcooperation.webflow.io/

Digital
Wellbeing

O

DIGITAL WELLBEING: optimal state of health + personal fulfilment + interpersonal

C?% WELLBEING = wellness, a holistic state of being well

satisfaction + body-mind-spirit integrity that one can achieve while using technology

7 TECHNOLOGY"

S

NORMALISED: Joys and
cha//enges 07[ Tech

SUSTAINED: Healthy tech

behaviour and boundaries

Citzonanie Pigital lounishing® (Wheel
Map of areas where one
Digital

ital & could (/should?) focus on for
o Wheel °. great Digital Wellbeing,

Tech-Enabled
Health

Adapted from the
Digital Wellness Institute
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https://www.digitalwellnessinstitute.com/home
https://www.digitalwellnessinstitute.com/home
https://www.digitalwellnessinstitute.com/home
https://www.digitalwellnessinstitute.com/home

Raise awareness

Take time to fill in the_Digital
Flourishing Survey to have a good
overview of your Digital Wellbeing.

Alternatively you can use Google's
Digital Wellbeing experience.

Check the screen time on your
phone so that you can understand
your habits!

Community check-in

Check in with your
team/community and see how
well/unwell they feel. Use the
surveys above to understand them
better and see how you can
support them!

Goals-needs-values

Review your core values, current
goals and needs and see if the
current way you use technology is
supporting those or not.

o

Dedicate some time to honeswl/y observe your digh‘a/

habits as well as your offline habits while around tech

devices. Think about if these habits are suplporﬁng

your goa/s and needs and are aligneo/ with your core

VOI/MQS, 7LOO. /7[ I’)O?L {M//y, hOW can ‘(jOM OIC_//.MS*? WL)OHL

COM/d yOM dO more 07[ or /ess 07( 7L0 achieve beHer

su/o/oor*, balance and we//being? List all the Hwings you

could do for improvemen*, then Pic/e one on/y and g0

for it! Practice it for a week, then see how it feels.

When 3ou're reaa’y 7L0 fa/ee on more, gO {OI’ H)e nexf

one on your list!

Check another tool for imlnroving your re/mtionshilb

with *echno/ogy on our websh‘e, which uses a method

07( P/ay—Pause—S*olp—Eeview—Forward—Eese*—Boo*—

Restart!
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https://www.digitalwellnessinstitute.com/flourishing-survey
https://wellbeing.google/
https://www.digitalwellnessinstitute.com/flourishing-survey
https://wellbeing.google/
https://hekate.foundation/2022/11/09/understanding-digital-wellbeing/
https://hekate.foundation/2022/11/09/understanding-digital-wellbeing/

Digital

Intelligence (DQ)

Vi D

24DQ

Competences

Digital

Digital
Safety

DQ is defined as “a comprehensive set of technical, cogni?‘ive,

mefa—cogni*ive, and  socio-emotional compe*encies that are

grouna/ea/ in universal moral values and that enable individuals 1o

face the cha//enges and harness the olblporfuniﬁes of z/igh‘a/ life.”

0
84R£

Digital
Security

TN
A4S

Digital
Emotional

Intelligence

Digital Citizen Balanced Use of Behavioural Personal Cyber | Digital Empathy
Citizenship Identity Technology Cyber-Risk Security
Management Management
Digital Digital Co- Healthy Use of Content Cyber- Network Self-
Creativity Creator ldentity Technology Risk Security Awareness and
Management Management Management
Digital Digital Civic Use of Commercial Organisational Relationship
Competitiveness Changemaker Technology and Community Cyber Security Management
Identity Cyber-Risk Management
Management

Adapted from the DQ Institute

Conlivibution To-

fulwre-Readiness

\] b

>

Digital Footprint Media and Privacy
Management Information Management
Literacy
Online Content Intellectual
Communication Creation and Property Rights
and Computational Management
Collaboration Literacy
Public and Data and Al Participatory
Mass Literacy Rights
Communication Management
1. Amatytical 1, Critical . vganizational
Thinkdieg Thindkieg kit
S 7
553 @ Ly
Lmlllwlloul 5, Profbem-Satving &, Creathvisy
Ly, .
> | s
B. Commurec stion B Adaptabiity
P’ @J 'ﬁ?
~ 1] .P
10, Reuienos 11, Socisl and 13. Leaderbip

Emotional Shills
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https://www.dqinstitute.org/global-standards/#futurereadiness
https://www.dqinstitute.org/global-standards/#futurereadiness

Educate yourself

Check how the Digital Intelligence
Competence Framework was born
and what each competence means!

Organise a debate

See what your teams/communities
have to say about 1Q, EQ (Emotional
Intelligence), and DQ (Digital
Intelligence). Why are these all
important and how? What do you
think the most important is in
today's world?

e$

o

Pick 3 com,oe?tences of the Dighta/ Intelligence

Compe?‘ence Framework and discover them a bit

beHer. See whmt 7%882 mean accora/ing 7L0 7%2 D@

Institute, what 7%ey mean to you, how Hvey reflect in

HOW" everyday /n[e OIHJ WOI’/G ana/ hOW HOM COM/(J

improve thesel
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https://www.dqinstitute.org/global-standards/#futurereadiness
https://www.dqinstitute.org/global-standards/#futurereadiness

Digital Culture

WHAT DIGITAL
CULTURE IS NOT: what Peop/e in the
) ELEMENT OF
organization believe To be
v Lo social behavior, the accelmteo/ PaHerns of DIGITAL
0P+,Om/ icing on cake . ano/ bohavior MATU R|TY
no*jus* what is written in a beliefs of a
mission s*a*emef# or a code of group \\\5 con <ot o enable
ethics 5\ 0)\\ 1) grow n
Comp/ex /nfangib/e s*rong enabler

WHAT DIGITAL  The way things are

Nuanced CULTURE IS done around here.’

CHALLENGING infentional

TO ADDRESS Adapted from

The Technology Fallacy

critical distinct and consistent

|

: o : RISKS? :
I (HEW? - . r, - WHAT? |

| .
Olne"séocial Medja predence /One need to payspecial 1 1 o Respect !

, I has to be: I I attention to risks of: / o ,Inclu’sion I

I ) I
e Distinct & Consistent e Fake news & Cyberbullying
e Media Bubbles

I . " I
I o‘lntenltionql . e Negatlyeso'aal' | ‘ . Crit‘icalthinlking !



https://ssir.org/books/excerpts/entry/developing_digital_culture
https://ssir.org/books/excerpts/entry/developing_digital_culture
https://ssir.org/books/excerpts/entry/developing_digital_culture
https://ssir.org/books/excerpts/entry/developing_digital_culture

Community check-in

Create space for having a
conversation on what digital culture
means to your team/community
and discover together how you can
sustain a rich culture. Use the
opportunity as a feedback for the
culture you have.

Re-evaluate Social Media

Double check if fake news or
cyberbullying are not being
generated in the online
communities/groups you manage.
Make sure you set clear rules on
what behaviour you tolerate and
what not on your online
communities/groups.

~
Y

=

Find inspiration

Get inspired by reaching out to
other local/international
teams/communities and talk about
how they see and build their digital
culture.

O

What is a/ighta/ culture for you? What makes it rich?

What imlmc*s you feel Socia Media has on O/ighta/

C(A/?LMI’Q? Thm/e abom‘ I')L {OF a VHOVYIGVHL ano/ nofe a’own

your 'H)OMgh?LS.

1

What does the a/igi?ta/ culture look like curremtly n

your +€01VY)/COVY]MMHI.7Ly? Wth COM/d [oe dOHQ beHer?

How does Social Media influence this culture?
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Recovery and
Resilience Facility
& Strategy

"As part of a wide-ranging response, the aim of the Recovery and
Resilience Facility is to mitigate the economic and social impact of the
coronavirus pandemic and make European economies and societies
more sustainable, resilient and better prepared for the challenges
and opportunities of the green and digital transitions."

© ® @

Green transition Digital transformation Smart, sustainable and
inclusive growth

6 pillany of

the Recoveny
and, Resilience

Sacial & territorial Health, and economic, social Policies for next generation
cohesion and institutional resilience

Recoveny and, Reailiency Plany

Panti of REPowentU Plan

Adapted from the European Commission's Recovery and Resilience Facility Policy
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https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=COM%3A2022%3A230%3AFIN&qid=1653033742483
https://commission.europa.eu/business-economy-euro/economic-recovery/recovery-and-resilience-facility_en#national-recovery-and-resilience-plans
https://commission.europa.eu/business-economy-euro/economic-recovery/recovery-and-resilience-facility_en#rrf-supported-projects-in-the-member-states
https://commission.europa.eu/business-economy-euro/economic-recovery/recovery-and-resilience-facility_en#rrf-supported-projects-in-the-member-states
https://commission.europa.eu/business-economy-euro/economic-recovery/recovery-and-resilience-facility_en#national-recovery-and-resilience-plans
https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=COM%3A2022%3A230%3AFIN&qid=1653033742483

Learn more about EU
policies

European Commission's Recovery
and Resilience Facility and Strategy

The European Commission's
REPowerEU Plan

Get familiar locally

Make a quick research about the
national policies and strategies of
Recovery and Resilience and see
also your local municipality's plans
and policies.

o

Do You agree with the EU, your national and your

local Po/icies and s*rm‘egies regara’ing recovery and

resilience? Why? What would You chamge in these

Po/icies, if not?

=R

[Elonnl

If you wanted to contribute, where could you raise

your voice? Where could you go /oca//y, na*iona//y and

on EU level to voice your olpinion?
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https://commission.europa.eu/business-economy-euro/economic-recovery/recovery-and-resilience-facility_en#rrf-supported-projects-in-the-member-states
https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=COM%3A2022%3A230%3AFIN&qid=1653033742483
https://commission.europa.eu/business-economy-euro/economic-recovery/recovery-and-resilience-facility_en#national-recovery-and-resilience-plans
https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=COM%3A2022%3A230%3AFIN&qid=1653033742483
https://commission.europa.eu/business-economy-euro/economic-recovery/recovery-and-resilience-facility_en#rrf-supported-projects-in-the-member-states
https://commission.europa.eu/business-economy-euro/economic-recovery/recovery-and-resilience-facility_en#national-recovery-and-resilience-plans

Get intentional

Now that you've finished the
course ask yourself: what's next?
Review your learning and identify
what actions you need to take to
improve your or your communities'
digital readiness. Remember,
actions can be as small as reading
an article of a certain topic every
week.

Be SMART

Don't just identify the actions you
need to take, but make a plan of
them! Use the SMART tool to set
goals that will actually for you and
make sure your goals are:

e Specific

e Measurable

e Achievable

e Reasonable

e Time-bound

Use your resources

e Connect with peers!

e Engage in a community with of
similar goals. Use Osmosis
Carenet.

e Ask experts: you can always
come to us for support!

&

Take a moment to review the course material and

your reflections. What have you learned about digh‘a/

reac/iness.? WLWHL have _(jOM /earneo/ OIAOM?L _(jOMI"Sé/'I[

and/or yOUI’ 7Leam/communi+y? WLWI‘/’ are yOMI"

&;

As per the hints & *ips _Ljou've Iproba/o/y identified

gremtes* *a/eeaways?

a/reaa/y Whﬂl?t 0IC7Li0VIS yOU need 7L0 7La/ee 7L0 im/DFOVQ ‘(jOMF

or your feam's/ communi*y's a/ighta/ readiness. While

we encourage HOM ')LO ma/ee a SMART P/OIV], we 01/80 OIS/Q

_LjOM 7L0 name now one sma// ac*ion Hwnt HOM can 7LM/€€

rigH VIOW./ Ta/ee your ca/endar omd schea/u/e 7%0]*

action in for the next 17 hours. 7

HOW was 7%/3 course 7[0I" yOM ovem//? Com yOM See 7%@

efforts You PWL in and invested in your a/ighta/

readiness? If you're reaa/ing these /ines, you've finished

H)e course. GO ana’ ce/ebrmte yOUI’S@/?f— we WI//

celebrate you./ C"VMMW|
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https://osmosiscare.net/hu/login/
http://hekate.foundation/
http://hekate.foundation/
https://osmosiscare.net/hu/login/

Glossary

Digital Readiness: a state that shows how well and
confident individuals navigate in the digital space (on
personal level); how well and confident individuals
inferact with each other in the digital space (on
community level); and how well and safe digital spaces
are designed, built and requlated (on society level)

&gh‘a/ Skills: one of the 3 lni//ars of Dighta/ Readiness

that stands for the skills necessary fo initiate an
online session, surf the infernet and share content

online.

&'gh‘a/ Trust: one of the 3 Pi//ars of Digh‘a/ Readiness.

Trust that is, lpeop/e's beliefs about their capach‘y fo
determine the trustworthiness of information online

and safeguara/ Iuersona/ information.

Digital Use: one of the 3 pillars of Digital Readiness
Digital skills and trust express themselves in the third
dimension of digital readiness, namely USE — the
degree to which people use digital fools in the course

of carrying out online fasks.

Lhteracyi the abi/hty to read and write.

T
—~—

\_ J

&gi*a/ Lhteracyi the abi/hty fo locate, consume, create
and communicate dighta/ content while app/ying critical

evaluation.

Critical Thin/eingi refers fo the a/oi/hty fo evaluate

information and 1o be aware of biases or assumlnﬁons,

inc/uding your own.

% a /parficu/ar *ena’ency, trend. inclination, fee/ing,
or olpinion, especia//y one that is Preconceived or

MHF@OISOHQQ’.

Mindset: a Person's way of *hin/eing and their opinions,
established set of attitudes.

Fake news: false or mis/eao/ing information Presemtea/

as news.

Cﬂnpe*encef one's skills, /enow/ea/ge and attitude

(behaviour) in a certain area.

&gh‘a/ Compe*ence-’ one's confidenf, critical and
responsib/e use of, and engagememl with, dighta/
*echno/ogies for /eo/rning, at work, and for

Par*icilpaﬁon n socie*y.
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Glossary

&gComlu Framework: The Eurolnean Commission's

initiative and s*rmtegy for imlnroving Dighta/

Compe?tencies.

Emotional /n*e//igence (EQ/E): the abi/hty fo

unders*and ano/ momage -(jOMI‘ own emmLions ano/

fee/ings, as We// 7%082 07( oﬂwers.

Social Awareness: one of the 4+ domains of Emotional

Intelligence that stands for una/ers*anding and

managing others’ emotions

&’gh‘a/ Social Awareness: undersﬁma/ing and managing

others’ emotions while being online and while

surrounded b_(j fechno/ogy in offline interactions.

&'gh‘a/ Decade: the EU's Po/icy for Digh‘a/ Readiness.

The Digi?‘a/ Decade Po/icy programme, with concrete
fargefs and oly'ecfives for 2030 will guia/e Eurolue's
a/ighla/ transformation.

The Path to Digi*a/ Decade: EU's a concrete ln/om fo

achieve the o/ighta/ transformation of our soc/e?ty and
economy by 2030.

Chtizenship_f "nmtiono///y bounded membership" with
ri_g/an and resluonsibi/hties of civil Fo/hticor/ and social

e/emenfs.

T
—~—

\_ J

&gi*a/ Ci*izenshiln_f is the "comLinuous/y a/eve/olaing
norms of appropria*e, responsib/e, and empowerea/

+€Chﬂ0/0gy use".

Ethics: a moral lnhi/osophy on what is gooa/ or bad and
rigH or wrong VVIOI"M”_L/.

&ghta/ Ethics: a moral /ohi/osolnh_uj on what is good or

bad and rigtnt or wrong mora//y in O/ighta/ and
fecﬁmo/ogica/ context

E@@yi the assump*ion that everyone benefits from
the same su/opomt - since everyone Is given the same

Hn'ng. Sameness.

Fairness: ma/eing Peo'o/e ge+ access o the same
oluloorfuniﬁes. Peolp/e don't ge+ the same suloporf, but
everyone 9e+s the suppor* *hey need. Equh‘y.

Diversi*y-‘ is about what makes each of us unique and

includes our bac/egrouno/s, Persona/hty, life exloeriences

and beliefs, all of the Hwings that make us who we are.

/HC/MS[OH: occurs Wheﬂ Feola/e fee/, amd are, va/uea/ and
FQS/DGC*ZCI. Eegara//ess 07( 7%6”' Persona/ chamc*eris*ics

or circumstances.



Glossary

&ghto// Inclusion: is an EU-wide effort to ensure that
everyboo/y can contribute o and benefit from the
digi*al world.

Safe Digital Public Infrastructure (DP): one of the
strategies of the Digital Public Goods Charter (DPGC)
developed by the Digital Impact Alliance (DIAL) and
Digital Public Goods Alliance (DPGA).

We//being;’ one's state of wellness. A holistic state of
being well

&’gh‘a/ We//being;‘ the opfima/ state of health, lpersona/

fulfilment, in*er/aersona/ satisfaction and boo/_tj—mind—
spirh‘ in*egri*y that one can achieve while using
*echno/ogy.

&'gi*a/ F/ourishing Wheel: map of areas where one

could focus on for grem‘ Digh‘a/ We//being. Deve/olpeo/
by the Digi?‘a/ Wellness Institute.

&9i+a/ /n*e//ichef a com,orehensive set of technical
cognhtive, me*a-cognifive, and socio-emotional
compe*encies that are 9rauna/ea/ in universal moral

values and that enable individuals to face the
cha//enges and harness the oppor*uni*ies of a/igifa/ life.

T
—~—

\_ J

Culture: a way of life; genem/ custfoms and beliefs of
a Par*icu/ar group of Peop/e at a Par*icu/ar fime.
Digi*a/ Culture: social behaviour, norms and beliefs at a

group in the digi*o// space.
beerbu//}jiﬁgi the use of electronic communication o
bu//_Lj a person, 'IL_LjPical/_(./ b_nj seno/ing messages of an

in*imio/a*ing or *hrea*ening nature.

&gm[ive social comparisonf can focus on beliefs

regarding coming up short relative fo others in areas
such as abilifies, personal characteristics and
performance at work or school finances, sports and
relationships. Digital content with edifing and filtering

give space for negmtive social comparison.

Media Bubbles: an environment in which one's exposure
fo news, enfer?tainmenf social media e7Lc., reloresemts
on/y one ia/eo/ogica/ or cultural lperspec*ive and excludes

or misimterlpre*s other Poimls of view.

/ﬂgorh%ms-‘ a process or set of rules to be followed in
calculations or other lnrob/em—so/ving olnem*ions,

especia//y by a compwter.
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Glossary

Eecovery and Resi/iency Faci/i*y;’ EU s*rontegy for

recovery and resilience that aims fo mitigate the
economic and social impact of the coronavirus
pandemic and make European economies and societies
more sustainable, resilient and better prepared for the
challenges and opportunities of the green and digital

transitions.

Resilience: the olua/i@ of being able o return %uic/e/y

fo a Iurevious good condition after /orob/ems

A
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